NECAC Vendor Satisfaction Survey

Q1 NECAC Staff is professional
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NECAC Vendor Satisfaction Survey

Q2 Communication is open and concise
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Answer Choices Responses
Strongly Disagree 0.00% 0
Disagree 0.00% 0
Neutral 14.71% 5
Agree 38.24% 13
Strongly Agree 47.06% 16
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NECAC Vendor Satisfaction Survey

Q3 NECAC resolves issues in a timely
manner
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Strongly Disagree 0.00% 0

Disagree 5.88% 2

Neutral 11.76% 4

Agree 38.24% 13

Strongly Agree 44.12% 15
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NECAC Vendor Satisfaction Survey

Q4 Vendor payments are made on a timely
manner
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Strongly Disagree 0.00% 0

Disagree 5.88% 2

Neutral 11.76% 4

Agree 47.06% 16

Strongly Agree 35.29% 12
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NECAC Vendor Satisfaction Survey

Q5 NECAC provides excellent vendor
payment services
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Strongly Disagree 0.00% 0

Disagree 5.88% 2

Neutral 20.59% 7

Agree 35.29% 12
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