LANGUAGE ASSISTANCE PLAN

To meet the needs of persons seeking assistance from North East Community Action Corporation
(NECAC) and to communicate more effectively with individuals who have limited English proficiency
(LEP, NECAC has developed and implemented the following plan:

1.

Understanding how LEP individuals interact with NECAC:
NECAC will look at the different ways the Agency interacts with the public including, but not
limited to: Program Applications; Outreach Centers; Public Meetings, Written materials, etc.

Identifying and Assessing LEP Communities:
NECAC has reviewed available data from federal, state and local governments as well as any
community data to determine the number of LEP persons from each language group

Providing Language Assistance Services:

NECAC has language assistance services through Language Link to provide interpretation
services in the following languages determined to be the greatest need: Arabic; Armenian;
Cambodian; Chinese; Croatian; Czech; Farsi; Russian; Spanish; Ukranian; Vietnamese. In
addition, Language Link can also provide translation services for all vital written documents

Training of Staff on Policies and Procedures:

Training will be provided to all staff who have the potential to interact or communicate with
LEP individuals. Each staff has the contact information for Language Link to access and
provide the necessary language assistance services once it is determined there is a need for
those services. Staff can work with Language Link for not only language assistance; request
document translations and track the use of language assistance services

Providing notice of Language Assistance Services:
NECAC posts on the Agency website the Language Assistance Plan along with the “| Speak
Language Identification Card”. This card is available to staff working directly with clients

Monitoring, Evaluating and Updating the Language Access Policy Directives, Plans and
Procedures:

NECAC will work with staff on how often they use language assistance services and if they
believe that the current serviced are meeting the needs of the LEP communities in the
service area. NECAC will stay current on community demographics and needs as well as
looking at other services to ensure improved access for LEP individuals
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